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Reduce Your Customer's Waiting Time & 
Manage your Staff Availability!

 One screen gives you the answer to:

How many customers are 
waiting ?

I want to know how long 
my Staff are meeting with 
customers?

How long are customers 
waiting and Who are they ?

Do some of your 
Customers just show up?

Is your Staff  available for 
a new customer?

Sends a management ALERT when customers 
wait longer than the maximum allowed time 

http://www.LobbyManager.com/


 

www.LobbyManager.com
or Call us (760) 512 - 0150

Screens & 
Menus are 

EASY to use

If you have 
High & Low 
seasons you 

 can 
deactivate 

Staff

Multiple 
Reports 
provide 
detailed 

information, 
such as how 

long 
customers 

waited, 
average 

waiting time, 
reports per 

staff 
member, etc

Utilize 
Reports for 

Performance 
Reviews of 

STAFF
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Management 
Alert

Refreshes 
every 10 
seconds

The ALERT 
shows you 

ALL 
Customers 

that are 
Waiting 

Longer than 
Your set 
Waiting 

TimeIf STAFF is 
OVERLOADED 

you can 
RE-ASSIGN 

Customer to 
someone else

Staff get a 
MESSAGE when 
Customer has 

arrived

Assign to any 
STAFF 

member
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